
 

PricewaterhouseCoopers & Associados - Sociedade de Revisores Oficiais de Contas, Lda. 

Sede: Palácio Sottomayor, Rua Sousa Martins, 1 - 3º, 1069-316 Lisboa, Portugal 

Tel +351 213 599 000, Fax +351 213 599 999, www.pwc.pt  

Matriculada na CRC sob o NUPC  506 628 752,  Capital Social Euros 314.000 

Inscrita na lista das Sociedades de Revisores Oficiais de Contas sob o nº 183 e na CMVM sob o nº 20161485   

 
PricewaterhouseCoopers & Associados - Sociedade de Revisores Oficiais de Contas, Lda. pertence à rede de entidades que são membros  

da PricewaterhouseCoopers International Limited, cada uma das quais é uma entidade legal autónoma e independente.   

Statutory Audit Report  
 
(Free translation from the original in Portuguese) 
 
 

Report on the audit of the consolidated financial statements  
 
Qualified opinion 
 
We have audited the accompanying consolidated financial statements of Crédito Agrícola Group 
(composed by Caixa Central – Caixa Central de Crédito Agrícola Mútuo, CRL (Caixa Central), 
associated Caixas de Crédito Agrícola Mútuo and subsidiaries), which comprise the consolidated 
balance sheet as at December 31, 2016 (which shows total assets of Euro 16,699,391 thousand and total 
shareholders' equity of Euro 1,242,627 thousand, including a net profit of Euro 58,325 thousand), the 
consolidated statement of income, the consolidated statement of comprehensive income, the 
consolidated statement of changes in equity and the consolidated statement of cash flows for the year 
then ended, and the notes to the financial statements, including a summary of significant accounting 
policies. 
 
In our opinion, except for the matter referred to in paragraph a) of the section “Basis for qualified 
opinion” below, the accompanying consolidated financial statements present fairly in all material 
respects, the consolidated financial position of Crédito Agrícola Group as at December 31, 2016, and 
their consolidated financial performance and their consolidated cash flows for the year then ended in 
accordance with International Financial Reporting Standards (IFRS), as adopted by the European 
Union. 
 
Basis for qualified opinion 
 
a) Until December 31, 2016, Caixa Central and the Caixas de Crédito Agrícola Mútuo in the 

preparation of their individual financial statements benefited from the transitional regime set 
forth in the Banco de Portugal Notice nº. 5/2015 in what regards the recognition of credit risk 
which was covered by provisions calculated on the basis of a statistical/ageing model. From 
January 1, 2017 the financial statements of these entities on an individual basis are requested 
to be prepared in full compliance with International Financial Reporting Standards (IFRS) as 
adopted in the European Union, and therefore credit risk started to be recognised and 
measured on the basis of impairment models. 

 
Due to adjustments introduced throughout the year in the process of measurement and 
recognition of impairments and, on the other hand, to the economic evolution of the 
customers to which the Crédito Agrícola Group has credit exposure, on December 31, 2016 
impairments were increased mainly through the use of credit risk provisions brought forward 
from prior years and considered excessive as of December 31, 2015, as explained in the 
qualified Statutory Audit Report of the 2015 consolidated financial statements, issued on May 
4, 2016.  In this context, the 2016 net income benefited from Euro 82,500 thousand against 
the heading of Other reserves and retained earnings, but this situation have had no impact on 
the equity of the Crédito Agrícola Group as at December 31, 2016. 
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We conducted our audit in accordance with International Standards on Auditing (ISAs) and other 
technical and ethical standards and recommendations issued by the Institute of Statutory Auditors. Our 
responsibilities under those standards are described in the “Auditor’s responsibilities for the audit of 
the consolidated financial statements” section below. In accordance with the law we are independent 
of the entities that are included in the Crédito Agrícola Group and we have fulfilled our other ethical 
responsibilities in accordance with the ethics code of the Institute of Statutory Auditors.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our qualified opinion. 
 
Key audit matters 
 
Key audit matters are those matters that, in our professional judgment, were of most significance in 
our audit of the consolidated financial statements of the current year. These matters were addressed in 
the context of our audit of the consolidated financial statements as a whole, and in forming our 
opinion thereon, and we do not provide a separate opinion on these matters. In addition to the matter 
described in the “Basis for qualified opinion” section we have determined the matters described below 
to be the key audit matters to be communicated in our report. 
 

Key Audit Matter Summary of the Audit Approach 

Impairment for credit to customers 
 
Disclosure related with impairment for 
credit to customers presented in Notes 2.4. 
c) and 13. of the notes to consolidated 
financial statements 
 
The significant amount of the heading credit to 
customers presented at Crédito Agrícola Group 
balance sheet justify that this was considered a 
matter of relevance for the purpose of our audit 
because the determination of the related 
impairment requires the application of a set of 
complex assumptions and judgments by the 
management as regards the identification, both 
of the moment of recognition and of the 
corresponding amount.  As at December 31, 
2016, the gross amount of the heading credit to 
customers totals Euro 8,651,323 thousand 
(2015: Euro 8,373,275 thousand) and the 
recognized impairment losses at that date totals 
Euro 710,418 thousand (2015: Euro 818,258 
thousand).  
  
Impairment losses are determined on an 
individual basis through casuistic analysis of a 
significant component of the customer loan 
portfolio.  The remainder impairment is 

 
 
The audit procedures we have undertaken 
included the identification and understanding of 
the procedures established by the Crédito 
Agrícola Group for the approval, recording and 
monitoring of the customer loan portfolio, as 
well as the understanding of the methodologies, 
data and assumptions adopted by management 
in determining the impairment losses. These 
procedures comprised detailed tests to credit 
risk management controls, with particular 
emphasis on the internal controls underlying the 
timely identification, correct measurement and 
recording of impairment losses. 
 
In this context, we have tested the design and 
operational effectiveness of the key controls 
implemented by the Crédito Agrícola Group to 
identify clients with signs of impairment or in 
default and to determine the corresponding 
impairment losses. The procedures and controls 
tested included those related to: (i) the timely 
identification of clients with signs of impairment 
or in default; (ii) the conversion of data from the  
IT systems to the impairment calculation models 
and the results thereof for the financial 
statements of the Crédito Agrícola Group; (iii) 
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Key Audit Matter Summary of the Audit Approach 

determined on a collective analysis, as described 
below:  
 

• Crédito Agrícola Group undertakes an 
individual impairment analysis process of 
customers presenting more significant 
exposures, evaluated in terms of the amount 
of their liabilities, or customers presenting 
delayed payments for a period over 90 days. 
For these customers, the impairment is 
determined through a detailed analysis of 
the economic and financial position of each 
individual customer, with reference to (i) the 
estimated cash flows that may be generated 
by the customer in the fulfilment of its 
responsibilities or (ii) the valuation of the 
collateral received in the scope of the loan 
granted, whenever it is anticipated that its 
recovery will occur through the 
delivery/execution of said collateral. 

• For the exposures not covered by the 
individual analysis, Crédito Agrícola Group 
developed and applied a collective analysis 
model for impairment losses determination. 
When a group of financial assets is evaluated 
together, the future cash flows of the group 
are estimated based on contracted flows of 
those assets and historical data related to 
losses on assets with similar credit risk 
characteristics. Whenever Crédito Agrícola 
Group considers necessary, historical 
information is updated based on observable 
current data, so that it reflects the effects of 
the current conditions. 

the calculation of the impairment model defined 
by the Crédito Agrícola Group, including the 
inputs and management assumptions; (iv) the 
estimation of the recoverable collateral values; 
and (v) internal government practices associated 
with the approval process and the determination 
of impairment losses. 
 
Additionally,  we have sampled a number of 
clients (including some that were not identified 
by management as having signs of impairment 
or default), with the purpose of obtaining our 
own judgment on the existence of signs of 
impairment, and evaluating whether or not 
impairment losses were identified and 
recognized by management on a timely manner. 
 
Regarding the clients individually analysed by 
the Crédito Agrícola Group, for a representative 
sample of the customer loan portfolio as at 
December 31, 2016, the procedures undertaken 
consisted of: (i) the review of the documentation 
associated with the credit granting process; (ii) 
the analysis of the contractual support and of the 
most relevant collateral, and confirmation of the 
registration of said collateral in favour of the 
Crédito Agrícola Group; (iii) challenging the 
collateral valuations available; (iv) the 
assessment of the evolution of the exposures; 
and (v) challenging the standpoint of those 
responsible for the Crédito Agrícola Group 
regarding the economic and financial situation 
of the customers, and the expected cash flow 
forecasts from their respective businesses, as 
well as the loan collectability prospects. 
Whenever we concluded that there was a need to 
review some input or assumption used by 
management, we recalculated the amount of the 
impairment and compared the results in order to 
assess the existence of any discrepancies. 
 
For the portfolio whose impairment is assessed 
on a collective basis, we tested a sample of 
inputs from the model established by the Crédito 
Agrícola Group and evaluated the calculation 
methodology itself. For that purpose, we 
developed a set of specific procedures to evaluate 
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Key Audit Matter Summary of the Audit Approach 

how the assumptions considered by the 
management included the risk variables 
considered as relevant by comparison to the 
performance history and recoveries of the loan 
portfolio to clients of the Crédito Agrícola 
Group, to the macroeconomic conditions to 
which each client is exposed, as well as to our 
knowledge of current practices in the sector. The 
procedures developed consisted of: (i) evaluating 
the information contained in the loan portfolio 
as at December 31, 2016 and the historical data 
considered in the model; (ii) review and test the 
segmentation and classification of the credits in 
relation to the existence of signs of impairment 
or non-compliance; (iii) review, test and 
challenge the risk parameters used in the 
calculation of impairment, estimated by the  
Crédito Agrícola Group for each segment; (iv) to 
challenge the main assumptions and sources of 
information used in future recoveries 
incorporated in the determination of risk 
parameters (by sampling); (v) review and test 
the historical recoveries incorporated in the 
determination of the risk parameters (by 
sampling); and (vi) review and analyze the 
results of back testing performed by the Crédito 
Agrícola Group. 

Real estate properties valuation 
 
Disclosure related with real estate 
properties valuation presented in Notes 
2.4. f), h) and i) and 15., 16. and 17. of the 
notes to the consolidated financial 
statements 
 
The significant amount of real estate properties 
presented at Crédito Agrícola Group 
consolidated balance sheet, distributed by the 
headings of (i) Non-current assets held for sale 
(NCAHS), (ii) Investment properties (IP) and 
(iii) Other tangible assets (OTA) was considered 
a matter of relevance for the purposes of our 
audit due to the requirement of application of a 
set of assumptions and judgments on the part of 
the management with respect to their valuation 
and the determination of both the moment of 
recognition and the amount of the 

 
 
The audit procedures we have undertaken 
included the identification and understanding of 
the key controls established by the Crédito 
Agrícola Group to identify real estate properties 
with signs of impairment and determine the 
corresponding amounts of impairment losses, as 
well as conducting various tests. 
 
For a sample of real estate properties, we 
conducted analyses on its valuation and, if 
applicable, the subsequent impairment loss 
recorded on the basis of the evaluations 
prepared by the external appraisers. Whenever 
necessary, we held meetings to understand and 
challenge the judgments and assumptions 
adopted in the valuation attributed to the 
properties under analysis. In cases where there 
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Key Audit Matter Summary of the Audit Approach 

corresponding impairment losses.  As at 
December 31, 2016, the gross amount of 
NCAHS, IP and OTA totals, respectively, Euro 
741,288 thousand, Euro 69,946 thousand and 
Euro 295,186 thousand (2015: Euro 810,154 
thousand, Euro 82,583 thousand and Euro 
294,879 thousand, respectively) and recognized 
impairment losses and/or cumulative 
depreciation for NCAHS and OTA totals, 
respectively, Euro 123,651 thousand and Euro 
94,643 thousand (2015: Euro 143,381 thousand 
and Euro 83,105 thousand, respectively). 
 
According to the current policies of the Crédito 
Agrícola Group, the properties are subject to 
periodic evaluations, carried out by expert 
appraisers registered at the CMVM, which give 
rise to the recording of impairment losses 
whenever the value resulting from these 
valuations, net of selling costs, is lower than its 
book value. 

were doubts as to the adequacy of the 
assumptions considered or the quality or 
timeliness of the information used, a new 
evaluation was requested from other expert 
appraisers, also registered at the CMVM, in 
order to compare the results. 
 
In addition, we tested a sample of properties 
that were sold during 2016, comparing the sale 
value with the last valuation obtained, in order 
to assess the reasonableness of the valuations 
obtained by the Crédito Agrícola Group. 

Resolution Fund’s financing 
 
Disclosure related with Resolution Fund 
presented in Note 50. of the notes to the 
consolidated financial statements 
 
The resolution measures applied to Banco 
Espírito Santo, SA in 2014 (process from which 
Novo Banco, SA (Novo Banco) was created) and 
to Banif in 2015, raised uncertainties about an 
eventual insufficiency of Resolution Fund’s 
financial resources to ensure the fulfilment of its 
responsibilities, in particular the short-term 
repayment of the financing it has contracted. 
Those uncertainties become more relevant as 
Novo Banco selling process evolves and thus the 
increasing judicial litigations. Consequently, the 
possibility of banks participating on the 
Resolution Fund of being notified to make extra 
contributions to the fund has been a major 
concern to the management of Crédito Agrícola 
Group and a matter of relevance for the 
purposes of our audit.  In this context, we 
accompanied the initiatives in which the 
European Central Bank, the Banco de Portugal, 
the Fund and the participating banks were 

 
 
The audit procedures we have undertaken 
included: (i) an analysis of the contractual 
conditions of the financing contracted by the 
Resolution Fund to the participating banks and 
the Portuguese State; (ii) an understanding of 
the possible contributions which can be required 
from participating banks in the future, according 
to Decree-Law No. 24/2013, of February 19 and 
explanations provided by the entities involved; 
(iii) an assessment of the impact that the 
restructuring of those credits will have on the 
capacity of the Resolution Fund to meet its 
liabilities, which included a significant extension 
of its maturity; (iv) an analysis of the clauses 
that allow adjusting this financing term to 
potential changes on the Fund´s liabilities 
without being necessary to use extra 
contributions, and (v) the assessment of the new 
method of calculating the applicable interest 
rate. 
 
Additionally, we evaluated the assumptions and 
estimations considered in the preparation of the 
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Key Audit Matter Summary of the Audit Approach 

involved to search for a solution that could 
mitigate such uncertainties. 
 
The analysis to the capacity of the Resolution 
Fund to generate the necessary cash flows to 
meet its liabilities and the assessment of the 
existence of impairment risk on the credit 
extended to the Fund involved a number of 
assumptions and estimates assumed by the 
Fund itself and the management of the Crédito 
Agrícola Group. 

Resolution Fund's business plan, which supports 
the Fund's ability to pay debts, as well as 
possible contingencies and its operating 
expenses. 

Employees post-employment benefits 
 
Disclosure related with employees post-
employment benefits presented in Notes 
2.4. m) and 48. of the notes to the 
consolidated financial statements 
 
As at December 31, 2016, the amount of the 
Crédito Agrícola Group liabilities with 
“Employee post-employment benefits” totals 
Euro 81,654 thousand (2015: Euro 70,763 
thousand) covering retirement and survival 
pensions, health care and death benefit, namely 
those predicted on the Vertical Collective Work 
Agreement for Crédito Agrícola, known as 
Collective Work Agreement for Credit 
Institutions of Crédito Agrícola Mútuo.  
 
These post-employment benefits are estimated 
based on actuarial valuations developed by an 
actuary of the Crédito Agrícola Group, certified 
by the Insurance and Pension Funds 
Supervisory Authority (ASF). These assessments 
incorporate a set of financial and actuarial 
assumptions, such as the discount rate, the 
inflation rate, the mortality and disability tables, 
the growth rates of pensions and wages, among 
others, which correspond to the best estimation 
of the board concerning characteristics of the 
benefits and the future behaviour of these 
variables. 
In the specific case of the discount rate used in 
actuarial studies, it is determined on the basis of 
the market rates for high-quality corporate 
bonds in terms of credit risk, denominated in the 
currency in which the benefits will be paid 

 
 
The audit procedures we have undertaken 
included the identification and assessment of 
controls implemented by the Crédito Agrícola 
Group to ensure the information compiled and 
provided to the actuary is correct and complete 
to calculate the liabilities and future financing 
needs of the plan. In this context, we also tested 
the controls implemented by the Group to 
ensure the adequacy of the process for 
calculating the fair value of the Fund's assets, 
actuarial assumptions and evaluation. On a 
regular basis, we compare the results estimated 
by the Group's actuary with the results estimated 
by an external actuary. 
 
We conducted meetings with the management 
and the actuary in order to identify the 
methodologies and the options considered in the 
definition of the main actuarial and financial 
assumptions adopted. Given the relevance of the 
required management judgments, we proceeded 
to evaluate the reasonableness of the main 
assumptions by comparing them with the data 
that we were independently able to obtain. Also 
within this scope, we review the compliance (i) 
of the historic information of the employees 
used for the purposes of calculating 
responsibilities; (ii) accounting recognition of 
costs related to past services and other changes 
in assumptions and estimates that occurred 
during the year; and (iii) the fair value of the 
assets of the fund, calculating it, whenever 
possible, independently for a sample of assets 
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Key Audit Matter Summary of the Audit Approach 

(euros) and similar maturity to the benefits plan 
expiration date. 
 
In this context, future changes in the financial 
and actuarial assumptions applied  may 
originate material impacts on the net liabilities 
and assets associated with these benefits, and 
therefore this was considered a matter of 
relevance for the purposes of our audit. 

held. 

Information and technology systems  
 
The information and technology systems and the 
controls implemented on the financial 
information preparation process, regarding the 
management of logical access and segregation of 
duties, was considered a matter of relevance for 
the purposes of our audit as the entire process of 
accounting processing and preparation of the 
financial information of the Crédito Agrícola 
Group is heavily dependent on complex 
computer systems. 
 
The widespread confidence placed in the 
information and technology systems of the 
Crédito Agrícola Group implies that access rights 
over controls are necessarily a critical aspect. A 
set of vulnerabilities has been identified in 
controls over information and technology 
systems access that must be addressed to 
minimize the potential risk of inadequate access. 
A number of initiatives are currently under way, 
the implementation of which is expected to solve 
and mitigate the insufficiencies detected in a 
short term. 

 
 
Our IT experts have tested the design and 
operational effectiveness of the Crédito Agrícola 
Group controls on critical information systems 
to the preparation of financial information and, 
in particular, vulnerabilities in access controls. 
Whenever these occurrences concerned 
application systems and databases relevant to 
the scope of our audit, we conducted a set of 
controls and substantive tests to ensure a 
satisfactory level of comfort on the integrity and 
accuracy of the financial information generated 
by the system. 

Risk of insufficient assets to cover 
contracted liabilities - life insurance 
segment  
 
Disclosure related with the risk of 
insufficient assets to cover liabilities 
contracted under life insurance segment 
presented in Notes 2.4. r), 21. and 28. of 
the notes to the consolidated financial 
statements 
 
Technical provisions of insurance contracts - 

 
 
 
 
Our team, integrating actuarial experts, has 
developed the following main audit procedures: 
(i) identification and understanding of the 
process and controls considered key to the 
assessment of the adequacy of insurance 
liabilities, in particular in what concerns 
insurance products with assumed guarantees; 
(ii) identification and evaluation of the 
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Key Audit Matter Summary of the Audit Approach 

Life segment was considered a matter of 
relevance for the purposes of our audit, not only 
because of its relevance in the consolidated 
balance sheet, but also because this item 
requires, in relation to its determination, the 
application of subjective assumptions and 
judgments by the management of Crédito 
Agrícola Vida - Companhia de Seguros, SA (CA 
Vida or Company). As at December 31, 2016, this 
heading amounts to Euro 1,451,970 thousand 
(2015: Euro 1,492,050 thousand) consisting of 
(i) a mathematical provision of Euro 1,353,105 
thousand (2015: Euro 1,395,303 thousand) and 
(ii) a provision for interest rate commitments of 
Euro 39,670 thousand (2015: Euro 28,767 
thousand). In addition, Other liabilities include 
financial liabilities in insurance contracts, which 
as at December 31, 2016 totals Euro 232,492 
thousand (2015: Euro 252,278 thousand). 
 
The assessment of the adequacy of liabilities in 
life insurance contracts involves judgments 
regarding the selection of the assumptions to be 
used, such as discount rates and redemption 
rates. The existing risk arises from the 
possibility of non-compliance of the guarantees 
assumed in relation to the contracts traded when 
there is no adequate correspondence between 
assets and liabilities in terms of interest rate and 
maturity level to project the future cash flows 
associated with each contract. These cash flows 
include the receipt of premiums and payments 
related to deaths, maturities, redemptions, 
cancellations, expenses and commissions 
payable. This evaluation is carried out product 
by product and the curve used to discount the 
liability is a risk-free interest rate curve. 
Insurance contracts and transactions that are 
considered as investment contracts for 
accounting purposes are short-term products 
(from 5 to 8 years of maturity), where the 
correspondence between assets and liabilities 
was taken into account when of the product was 
launched. 
 
The Company's services periodically carry out 
interest rate benchmarking tests for insurance 

assumptions used by the Company's services in 
assessing the adequacy of insurance 
responsibilities; (iii) verification of the 
effectiveness of the controls associated with the 
recognition of mathematical provisions, the 
provision for interest rate commitments and 
financial liabilities of the deposit component of 
insurance contracts and insurance contracts and 
transactions considered as investment contracts 
for accounting purposes; and (iv) the 
development of independent tests for insurance 
contracts and investment contracts portfolios 
comparing the results obtained with those 
obtained by the Company's services. 
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Key Audit Matter Summary of the Audit Approach 

contracts with a maximum duration of more 
than 8 years and whose periodicity of payment 
of premiums is not restricted to single delivery. 

 
Responsibilities of management and the supervisory board for the consolidated 
financial statements 
 
Management is responsible for: 
 
Responsibilities of management and the supervisory board for the financial 
statements 
 
Management is responsible for: 
 
a) the preparation of the consolidated  financial statements, which present fairly the financial 

position, the financial performance and the cash flows of the Crédito Agrícola Group in 
accordance with International Financial Reporting Standards (IFRS), as adopted by the 
European Union; 

 
b) the preparation of the Director’s report, in accordance with the applicable law and regulations; 
 
c) the creation and maintenance of an appropriate system of internal control to enable the 

preparation of financial statements that are free from material misstatement, whether due to 
fraud or error; 

 
d) the adoption of appropriate accounting policies and criteria; and 
 
e) the assessment of the Crédito Agrícola Group ability to continue as a going concern, disclosing, 

as applicable, events or conditions that may cast significant doubt on the ability to continue its 
activities. 

 
The supervisory board is responsible for overseeing the process of preparation and disclosure of the 
Crédito Agrícola Group financial information. 
 
Auditor’s responsibilities for the audit of the consolidated financial statements 
 
Our responsibility is to obtain reasonable assurance about whether the consolidated financial 
statements as a whole are free from material misstatement, whether due to fraud or error, and to issue 
an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but is 
not a guarantee that an audit conducted in accordance with ISAs will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of these financial statements. 
 
As part of an audit in accordance with ISAs, we exercise professional judgment and maintain 
professional scepticism throughout the audit. We also: 
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a) identify and assess the risks of material misstatement of the consolidated financial statements, 
whether due to fraud or error, design and perform audit procedures responsive to those risks, 
and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. 
The risk of not detecting a material misstatement resulting from fraud is higher than for one 
resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control;  

 
b) obtain an understanding of internal control relevant to the audit in order to design audit  

procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Crédito Agrícola Group internal control; 

  
c) evaluate the appropriateness of accounting policies used and the reasonableness of accounting  

estimates and related disclosures made by management; 
 
d) conclude on the appropriateness of management’s use of the going concern basis of accounting 

and, based on the audit evidence obtained, whether a material uncertainty exists related to 
events or conditions that may cast significant doubt on the Crédito Agrícola Group ability to 
continue as a going concern. If we conclude that a material uncertainty exists, we are required to 
draw attention in our auditor’s report to the related disclosures in the financial statements or, if 
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s report. However, future events or conditions 
may cause the Crédito Agrícola Group to cease to continue as a going concern;  

 
e) evaluate the overall presentation, structure and content of the consolidated financial statements, 

including the disclosures, and whether the financial statements represent the underlying 
transactions and events in a manner that achieves fair presentation; 

 
f) obtain sufficient appropriate audit evidence regarding the financial information of the entities 

or business activities within the Crédito Agrícola Group to express an opinion on the 
consolidated financial statements. We are responsible for the direction supervision and 
performance of Crédito Agrícola Group audit. We remain solely responsible for our audit 
opinion; 

 
g) communicate with those charged with governance, including the supervisory board, regarding,  

among other matters, the planned scope and timing of the audit and significant audit findings, 
including any significant deficiencies in internal control that we identify during our audit; 

 
h) of the matters we have communicated to those charged with governance, including the 

supervisory board, we determine which one’s were the most important in the audit of the 
consolidated financial statements of the current year, these being the key audit matters. We 
describe these matters in our report, except when the law or regulation prohibits their public 
disclosure; and 

 
i) confirm to the supervisory board that we comply with the relevant ethical requirements 

regarding independence and communicate all relationships and other matters that may be 
perceived as threats to our independence and, where applicable, the respective safeguards. 

 
Our responsibility also includes verifying that the information included in the Director’s report is 
consistent with the consolidated financial statements. 
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Report on other legal and regulatory requirements 
 
Director’s report 
 
In compliance with paragraph 3 e) of article No. 451 of the Portuguese Company Law, it is our 
understanding that the Director’s report has been prepared in accordance with applicable 
requirements of the law and regulation, that the information included in the Director’s report is 
consistent with the audited consolidated financial statements and, taking into account the knowledge 
and assessment about the Crédito Agrícola Group, no material misstatements were identified. 
 
Additional information required in article No. 10 of the Regulation (EU) 537/2014  
 
In accordance with article No. 10 of the Regulation (EU) 537/2014 of the European Parliament and of 
the Council, of April 16, 2014, and in addition to the key audit matters referred to above, we also 
provide the following information: 
 
a) We were first appointed auditors of Caixa Central in the Shareholders’ General Meeting of May 

30, 2015 for the financial year ended on December 31, of that year. Our last appointment was in 
the Shareholders’ General Meeting of May 28, 2016 for the period from 2016 through 2018. 

 
b) The management has confirmed to us it has no knowledge of any allegation of fraud or  

suspicions of fraud with material effect in the financial statements. We have maintained 
professional scepticism throughout the audit and determined overall responses to address the 
risk of material misstatement due to fraud in the consolidated financial statements. Based on 
the work performed, we have not identified any material misstatement in the consolidated 
financial statements due to fraud.  
 

c) We confirm that our audit opinion is consistent with the additional report that was prepared  
by us and issued to the Crédito Agrícola Group supervisory board as of March 30, 2017. 

 
d) We declare that we did not provide any prohibited non-audit services referred to in paragraph  

8 of article No. 77 of the by-laws of the Institute of Statutory Auditors (“Estatutos da Ordem dos 
Revisores Oficiais de Contas”) and that we remained independent of the Bank in conducting our 
audit. 

 
 
April 28, 2017  
 
 
PricewaterhouseCoopers & Associados  
- Sociedade de Revisores Oficiais de Contas, Lda 
represented by: 
 
 
 
Aurélio Adriano Rangel Amado, R.O.C. 


